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Dutch Agreement on Sustainable 
Garments and Textile (AGT)

A broad coalition of businesses and 
other organisations worked together 
during the term of 5.5 years to 
improve working conditions, prevent 
pollution, and promote animal 
welfare in production countries, 
implementing the due diligence 
expectations of the OECD 
Guidelines.
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1.
Embed responsible business 
conduct into policies and 
management systems

A good Responsible Business Conduct 
(international RBC) policy contains at least: 

• An explicit endorsement of the due 
diligence method in accordance with the 
OECD guidelines; 

• A set of basic principles for the risk themes 
for the entire production chain; 

• A long-term vision regarding sustainability. 
It is essential for this to be endorsed by top 
management; 

• Attention to purchasing practice, and a 
reference to purchasing policy. 

• A position on subcontracting. See, among 
others, page 40 of the OECD guidance on 
subcontracting.



Example: Zeeman

1. Employment is freely chosen
2. Freedom of association and the right to collective 

bargaining are respected
3. Working conditions are safe and hygienic
4. Child labour shall not be used
5. Living wages are paid
6. Working hours are not excessive
7. No discrimination is practiced
8. Regular employment is provided
9. No harsh or inhumane treatment is allowed
10. Protection of the environment
11. Animal welfare
12. Ethical business behaviour
13. Product conformity

https://www.zeeman.com/media/wysiwyg/pdf/Annex_III_NEW_Code_of_conduct.pdf



2.
identify and assess adverse 
impacts in operations, supply 
chains and business relationships

Insight into the supply chain, risk analysis and 
prioritization of risks & impacts.

Consultation with stakeholders



Tool:  DD tool

https://www.america-today.com/on/demandware.static/-/Sites-AmericaToday-
Library/default/dwb76c4f53/cms/mvo/MVO-2021.pdf

Example: America Today



3.
cease, prevent or mitigate adverse 
impacts

• SMART goal setting (Specific, 
Measurable, Achievable, Relevant, 
and Time-Bound)

• Prioritised



Example: O’Neill

At O’Neill Europe, we develop products and select 
materials for longterm and safe usage. To ensure that 
the quality of our products meets our expectations, and 
that products comply with applicable laws, several
quality tests are conducted at both internal and 
external accredited laboratories.

Our suppliers are committed to following O’Neill 
Europe’s quality standards and requirements as well as 
the Restricted Substances List. 

We conduct a risk analysis based on product category, 
material, treatment, production market and the 
supplier’s past performance into consideration. These 
products are tested at third party accredited
laboratories

https://cdn.shopify.com/s/files/1/0489/9962/8949/files/CSR_Report_EN_2021_460256ee-9f1b-4e3b-9af9-
fc7b1def055a.pdf?v=1646997339



4.
track implementation and results CR long term improvement plan:

• Verification
• Monitoring



Example: We

https://www.wefashion.nl/on/demandware.static/-/Library-Sites-WE-
Default/default/dw846e73f2/Landing%20pages/_static/we-care-about/2021_HL08/we-care-csr-report-2020-en.pdf



5.
communicate how impacts are 
addressed

A good Responsible Business Conduct 
(international RBC) policy contains at least: 

• An explicit endorsement of the due 
diligence method in accordance with the 
OECD guidelines; 

• A set of basic principles for the risk themes 
for the entire production chain; 

• A long-term vision regarding sustainability. 
It is essential for this to be endorsed by top 
management; 

• Attention to purchasing practice, and a 
reference to purchasing policy. 

• A position on subcontracting. See, among 
others, page 40 of the OECD guidance on 
subcontracting.



Example: Hunkemöller

https://www.hunkemoller.nl/on/demandware.static/-/Library-Sites-hkm-content-
global/default/dw863bb199/documents/Sustainability%20report%202020.pdf



6.
provide for or cooperate in 
remediation when appropriate

Remediation is the process of 
providing remedy. Remedies can 
take various forms including 
apologies, provisions to ensure 
the harm cannot recur, restitution 
or rehabilitation, financial or non-
financial compensation, or 
punitive sanctions (whether 
criminal or administrative



Crucial:  Grievance mechanism

https://api.fairwear.org/wp-content/uploads/2020/09/Fair-Wear-Complaints-procedure-V2.0.pdf

Access to Remedy at work refers to the principle that 
when rights are violated, there should be a channel 
through which workers or their representatives can raise 
the issue and find solutions. Governments should take the 
lead in ensuring access to remedy for human rights 
abuses as a consequence of business practise. According 
to the Guiding Principles, as part of their duty to protect 
against business-related human rights abuse, 
[governments] must take appropriate steps to ensure, 
through judicial, administrative, legislative or other 
appropriate means, that when such abuses occur within 
their territory and/or jurisdiction those affected have 
access to effective remedy.1



AGT: 5 years sectoral agreement

• Trust between business and NGO’s

• Business prepared for upcoming legislation

• Collective approach for complex issues

• Impact


